
 

   

App FAQs 

   Downloading the App through the App Store 

1. Download the App. Search for “Educare Events” in the app store and click Download. Once it installs on 
your device, tap its icon on your device’s homescreen.  
 
2. Enter your details. Tap Log in for more features. Enter your first and last name where prompted, then 
tap Next. Enter an email address where you’d like your verification email sent, then tap Next one more time.   
 

3. Open your email. Exit the app and open your verification email. You’ll see it includes your four-digit 
verification code.  
 
4. Enter the code. Return to the app and enter the verification code, then tap Verify to log in to your mobile 
app 

 

Downloading the App through the Email Invite 
 
1. Find your Invitation. Check your email for an invitation message from CrowdCompass (it was sent in 
early March 2017).  
 
2. Download the App. Click Download the App to be taken to the App Store. Click Download and wait for 
the app to install on your device.  
 

3. Return to your Invitation. Once the app has finished installing, open your invitation email again. Click 
Verify Account.  
 
4. Confirm your Verification. Click Open App to complete the verification via your brand new mobile app 
 

   Why isn’t my app syncing? 
 
If your app is missing something or displaying old information, try these solutions. 

Connect to Wi-Fi 

In order for you to receive updates, you will need to be connected to Wi-Fi. 

 Navigate out of the app. 
 Tap the Settings icon. 
 Tap Wi-Fi. 
 Connect to the venue's internet. 



 

 

 

Turn on mobile data 

If you cannot connect to Wi-Fi or experience a poor connection, you can switch to their data plan instead. 

 Navigate out of the app. 
 Tap the Settings icon. 
 For an iOS device, tap Cellular and ensure Cellular data is turned on. For Android, tapData Usage and 

ensure Mobile data is checked. 

Re-download the event 

Removing the event from your device and re-downloading it will automatically load the latest build. 

 Tap the hamburger icon. 
 In the top right corner of the side nav, tap the gear symbol for iOS or arrow for Android and select Back to 

All Events. 
 Press and hold down on the event's name until a trashcan icon appears. 
 Tap the trashcan icon. 
 Re-download the event by tapping its name again. 

Update the app 

If this isn't your first event using this app, then you may be using an old version. 

 Navigate to the App Store or Google Play store. 
 For iOS devices, tap Updates in the bottom right. For Androids, tap the hamburger icon in the top left and 

select My apps & games. 
  
 Check to see if the app has an update available. 
 If an update is available, download it. 

Update the device 

If you are experiencing critical issues or having trouble downloading the app at all, an outdated phone or 
tablet could be the culprit. 

 Navigate out of the app. 
 Tap the Settings icon. 
 On an iOS device, tap General, then System Update. In Android, scroll down and tap System update. 
 If an update is available, download it. 

 


